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--+-All CLECs I :

80%

60%

40%

20%

Jan-01 0 0 n/a n/a n/a II
Feb·01 0 0 n/a n/a nla :;

Mar-01 6 6 100.0% 0.0% -500 ::

;:yr:~~ :.1.1 4 4 100.0% n/a -5.00::
6 6 100.0% n/a -5.00 ::

Jun-01 :: 4 4 100.0% n/a -5.00:;

.:lj' 12Mo..
AJ.~T~O,:ta~;.,:I:i.::.!I..................... 1; 1; ~~~~: n;a -:~~:: 0% 0 0 0 0 0 0 0 0

. ,. - .:.·:·::·:·::~iJ :.:':::.:::::: ~?l·:·.~:·:·::-;;?~;~:~f:.·:··::::·.:::~:·.~.~·.II:!:!::i1:::I:::!::iI;Ii!;iIiL ~ ~ ~ ~ ~ ~ ~ ~ ;
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

St. Louis

Percentage Held Interconnection Trunks

80% ...--------------~

1

_---- -SWBT I
____ All GLEGsl

'i' 0
c: .6
'" "...., u..

, ,
.......... '~0% -l--+-_-I--__::::::;=~__::::::;::::::..+

30%

Z - Value .70%

60% '.

50%

40%

SWBT
% Held

> 30 Days

863 0.00% 0.00% 0.00% 70.74% -38.85

Feb-01 i: 5,022 0.00% 0.00% 000% 60.50% -62.09

Mar-01 i: 6,072 000% 000% 237% 72.35% -72.47· 20%

Apr-01 :: 1,228 0.00% 1.95% 1.95% 41.97% -2473 :

May-01 :i 2,382 0.00% 0.00% 0.00% 18.84% -22.14 i 10%

Jun-01 :: 4,327 0.00% 0.00% 0.00% 495% -14.88 i
Jul-01 :: 3,113 0.00% 2.31% 2.35% 2431% -25.20 :

.: Aug-01 :: 2,968 0.00% 0.00% 0.00% 2160% -2682 i
J.:::··::;:~:·;~·~·:~~~i·lif:····::..·:'·:;i::~;~··r:·:::.::·:··::·:··;:·~i;r:::::::::::.·:::~·:~:~~r·····:·:::·:··: ~·:~;·~J ..::::·.::·:···:~~}z~t:II1!:m::!i:I:!i:!!:!i .

"
"

100%

120% ,-----------------,

Z - Value

................. . .

rIJi:~~t~~i;~~~~~.::.:.::.:::.::l:::..:::.::· No of % Hel~1I GLEG~ Held SS7 % Held ~~:I:
/:::;::;:::/(:::::::::::::i\ :t-__T.;;r..;;u.;;nk.;;s,--+_>.;;9:..:0.;;D:;ca",y..;;s-+_>-=-6:;c0..;;D.;:a.!..,ysO--l_>.;;3:..:0.;;D:..a"'y..;;s-+_>-=-30:...:;;D..;;a.!..,ys=----j --11

80%

1

-·· '--SWBT I
____ All GLEGsl60%

40%

Jan-01 :: 0 nla n/a n/a 100.00% n/a

Feb-01 :: 0 n/a n/a n/a 0.00% n/a

Mar-01 :i 0 n/a n/a n/a 100.00% n/a

Apr-01 !: 0 n/a n/a nla 55.58% n/a 20% , '

~:~:~~ :1 ~ ~;: ~;: ~;: 1~~~~: ~;: 0% :.,: ''"

.~: Jul-01 ~i 0 n/a n/a n/a 0.00% n/a 9 9 0 ~ q 9 9 0

::. Aug-01 ~j 0 n/a n/a n/a 0.00% n/a ~ ~ ~ ~ iV § ~ g>

.: :::::~i:·~:~:.'i~~~;Jr::.::.···:::·:::::::::.::: :'.;:':: "':::::.:::::::'::"':::':..~!.~::""'.:::::: ::::::::":::":'~!~:'.:::':::::"":':":::':::::::~~~""":::"'::.": :~~.:;~ ;·Jj:::t\!!i\;!i~!!:!i.t!j::!l '.' ~ ~ ~ ~ ~... . .

I
····· ·SWBT I
____ All CLEGsl

0% -I--t--t--t-+-.....-+-.....-+-.....-+--+

10%

100% ,----------------,

90%

80%

70%

Z - Value
SWBT
% Held

> 30 Days::::::)):::::::::::::::::{::;:::.:{::! Trunks > 90 Days > 60 Days > 30 Days

60%

Jan-01 :: 0 n/a n/a n/a nla n/a I: :~:
Feb-01 :: 0 n/a n/a nla n/a n/a ::

Mar-01 :: 0 n/a n/a n/a n/a n/a i: 30%

Apr-01 ii 0 n/a nla n/a n/a n/a :: 20%

May-01 i: 0 nla n/a n/a nla n/a !:
Jun-01 :: 0 n/a n/a n/a n/a n/a :.

Jul-01 :: 0 n/a n/a n/a n/a n/a ::

1.. ;2.~:;uf~:~~'l·l·.::: :.: '.' .:·i:I.: :.:.··:::::::..::::::··;;;:r::::.::::.::·::···:·:::·::·:;';;r:::::··:::::::::::.:.::.·::';'f.·r:·::.::·:·:.·:::::::··:·:'~;l::I!Ii!:!til!:li:i~iI!II................ ...

::::::::;::::::::::::::::~::::~:::::::::::::::::" . " ..asioA'····· . ~~

:,r~:;;:~:;~:~3~~:;::fr:I::J--
N
-:
O
-.-Of:--""'--:%""""H:-e;.;~;.;II..;;GTL.;:Ec:Go-:'~:-H-:-e:-ld-:--""'--:%""""H:-e""ld,---i

.t::::::tmtt:tttt:i{ ..·.. ·· ..·.. ···· .. ···· .. ···· .. ·.. .. 'E911···· ..·..·..·..·..·..·..·..· ·..·..· '''!
II Me7~s~r~~4ent :: No. of % He~1I GLEG~ Held % Held ~~:: Z _Value

i::'\,ttn,::}::::,::f/ Trunks > 90 Days > 60 Days > 30 Days > 30 Days

120% ..-----------------,

100%

80%

I······SWBT I
I----AII GLEGsl

0% ~-+--+-t-"""_---4>--_"""_-~"

60%

40%

20%

Jan-01 :! 0 n/a n/a n1a n/a n/a :

Feb-01 :: 0 nfa nfa nfa nfa nfa :

Mar-01 Ii 6 000% 0.00% 0.00% 10000% -332 :

Apr-01 :: 4 0.00% 0.00% 0.00% n/a nfa :

~:~:~; I : ~~~: ~~~: ~~~: ~;: ~;: i
Jul-01 :: 14 000% 0.00% 0.00% nfa nfa :::

. ~ ~ ~ a 9 ~ 0_, ~. Aug-01 :: 6 0.00% 0.00% 0.00% nfa nla : c: .0 - "- >. c: " Ol

1::.I~:~·~:·i~;i.l!·r:··":·:··:.:::::::·::·::~:;··:r·.:·:·:·::::·:·::§~i.~I:··:·::.:::·::":H?~:r:::··::::·:::·::::i.:~~~·:r:::·::··::::;E:~~~·riI::!::!I!I!!Il!!il:I!!!:i ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

S1. Louis

Average Delay Days For Missed Due Dates

"
120

:::f@ffttft:r!:~:::m:r'''''''''''''''''''''''''''''''''' ;~t;;~~'~~;'~ti~~"'T'~~'~'k;"'"'' ..., : '.' .
J Measurement (:: All CLECs SWBT 140
J 74 - 01 t~~ # Missed AV9. Delay Avg Delay Z - Value
:\,::::::::::::::::::::::::::::::::::::::::\! Due Dates Days Days

100

40

20

80

60

" II:""'SWBT :1

~
.. : ......., • --+--AIiCLECs

, '
, .'

O+--+-+--+-........_-+---+--+---+-+--+----i

400.,------------------,

.'
350

300

250

200

I····· 'SWBT I
I--+-- All CLECs I

50

150

O+--+---t-+-......--+-.-......--+-.-.....-+

Jan-01 0 nfa 213.3 nfa

Feb-01 0 n/a n/a nfa

Mar-01 0 nfa 198.5 nfa 100
Apr-01 0 nfa 366.2 nfa

May-01 0 nfa 340.3 nfa

Jun-01 0 n/a 369.0 n/a

Jul-01 0 n/a nfa nfa

j!jl::':'"'."':'~'.:;:;'~:::.~i.:;iui·;f:;;~;i:l:~~]I:·:·:·:···:·:·.·:·:·:·:·:·:·~:·~·:r:·:·:··:·:·:·.·:·:·:·:·:·.·~;;r·:·:···:·:·:·:·:·:>#:;:n:jj:i:iI:I::i:ii~~:!: ~ ~ ~ ~ ~ ~ ~ ~ .
•••• •••• ••••••• ••••••• y •••• • ••••••••••• ••••••••• • ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••:t\/j::MMif11H:H:· ..·..· OSiOA ·.. ·.. ·.. ·.. ·.. ·.. ·.. · ·..·..;
J Measurement :: All CLECs SWBT ::
~:I 74 - 03 :: # Missed Avg. Delay AV9. Delay Benchmark
j::::::::::::::::::::::::::::l:~:::::::::::::::~~: Due Dates Days Days Z - Value

o
o

n/a ::

nfa ::

Jan-01 0 n/a n/a

Feb-01 0 nfa nfa

Mar-01 0 nfa nfa

Apr-01 0 nfa nfa nfa:: 0

May-01 . 0 nfa nfa nnf,aa ::., 0

JUn-01.j: 0 nfa nfa +--I--+-+--4>--+-+--I~"'-+-"""~'"
Jul-01 :: a n/a n/a nnffaa :~::.1.:. a a a 0 a T"" 0,

:: Aug-01 )j a "fa nfa c .0 ~ ~ ~ ~ ~ g>

::L.:.:I~::;i:S~;U::[::::::::::::::::.:::::.:.:::.:~::I::.:::::.:::::::::::::.:::~£[::::::::::::::::::::::::::;i.;:C::::::::::::::::::::::::::;£l~: , ~ : ~ : '~ ~ ~ ~ , .

I

"
"
", '

80

<;>
C>

"«
<;>
:;...,5:

"LL

<;>
"'"...,

O+--+---t-+-......--+_.--+---+~~ .....-+

60

40

20

n/a i
n/a ~

nfa

nfa

nfa

109.4

nfa

nfa

nfa

Jan·01 '.

Feb-01 i:
o
o

Mar-01 ~j 0
.:

Apr-01 :: 0 nfa nfa nfa ~

May·01 :: 0 nfa nfa nfa :

Jun-01 0 nfa nfa nfa

Jul-01 0 n/a n/a n/a :

. Aug·01 :: 0 nfa nfa nfa ~

:r·:·:::~~·:~:~·:·:~~;;;lr:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:?:T:·:·::"·:·:·:·:·.·:·:·:·:·:;!.~I··:·:· :·:·:·::·:·:·:~·:?~·:~r·:·:·:·:·::·:·:·:···:·:·:· :·~:;~.I:. ....................................................................................................................:
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

St. Louis

Average Trunk Restoral Interval

7

::::::rtl:tUtt:l:t\i··..··········..··········..··········..··i·~t;·~~~~~·~~ti~~··T;~~·k·~················ ···· · ·.·..·.·,·.·.·.·.·.· ·.. ···.. ···.·.··.w.··· ..

:il Measurement :: All GLEGs SWBT 9
::I 76 - 01 :: # Trouble Average Average Z· Value 8
::':::::::::::::::::::::::::::::::::::::::::::::::1: Reports Interval Interval

6

5

40

30 r
------SWBTI

--+--All GLEGs I

20

10

•
;;; 0 0
c .6 (ij
-"l '"LL ::;:

.. . .. . . .::::::::: ::m:::t:r:t::::r:m::r······· ·····························,····05/0;:· ············ ' :,.. . .

li:1MeasurementEi: All GLEGs SWBT
1::1 76 - 03 k # Trouble Average Average Z - Value
~~:::::::::::::;::~:~::::::::::::::::::::::::::~~ Reports Interval Interval

9
OJ

"<0:

Jan·01 0 nfa nfa

Feb-01 0 nfa nfa nfa:: 0

Mar-01 0 nfa nfa nfa:: 0
::

Apr-01 0 nfa nfa nfa:: 0

May-01 0 nfa nfa n/a:: 0

Jun-01 0 n/a n/a nfa ::
Jul-01 0 nfa nfa nfa:: 0 +--+--+--I--.....- ..........- ....~~.....- .....--+

Fmmi::A~U:igi-Oi1:{. a n/a n/a n/a ~i ~ ~ ~ 'i ~ ~

::C.::::iiF.~:::i~id1[:::::::::::::::::::::::::::.:~::::[:::::::: :::::::::::.:::::i~r::::::::: :::::::::::::·:~:~(;r::::.:::::::::::::::::.:::::.~?~:lt ~ ~ : :, ~ , ......:

o

SWBT 0

Average Z - Value
0

Interval

a
0

0 1~:~:EGsl
nfa nfa 0
nfa n/a ~

0
nfa nfa :

Ilr:::~:~~~~~~;:~~:li····~~ro~b~~·~·~~~;ve·rag~E91·1···· :..

:;.,.:.:.:..;:.::.::.::.::.::.::.::.::.::.::.~.::.::.::.::.::.::.:.:.: Reports Interval
~r::::::

Jan-01 0 nfa

Feb-01 0 nfa

Mar-01 0 nfa

Apr-01 0 nfa nfa nfa: 0

May-01 0 nfa nfa nfa

Jun-01 0 nfa nfa nfa :

Jul-01 0 nfa nfa nfa: 0 +--+---t---t-....-+----<....~>--...- ....- ....---1
Aug-01 1 0.0 n/a n/a : ~ ~ ~ § ~ ~ 9 ~

:r:·:·:·.~~:~~·:·:i.~.~;·~::r:·:::::·:·::·::.:::·:i.l.··::·.·:::·:::·:·::·.:?:·~T.·.·::·:·::·.:::.::.~;~,::.:::::.:::::.:~~~J. ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks St. Louis

Average Trunk Restorallnterval for Service Affecting Trunk Groups

:·I·:!!:I!:!::!!:li::!·:::::.!:!ii!il:!::·!::::I:··················I~t~·;~~~~~~ti~·~··~~~~·k~·····················T~.~.d~~·.j.;~.~.~·.·~·~.~.~·p..~·.··.··..·.·.·· .
:il Measurement i: All CLECs
:=l 77 - 01 :: # Trouble Average Z - Value

:~:::t:::~:~:::r~:r~:r~:~:~:::~:~:~) Reports IntelVal

Jan-01 II

~:~:~~ :1
Apr-01 i:

May-01 ::

;J~~:~~ il

o
o
o
o
o
o
o
o

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a ~

n/a ~

n/a i
n/a ~

n/a i
n/a ~

n/a ~

n/a ~

1

- - - - ..Benchmarkl

--+-- All CLECs I

o

o

O+--+----+-+--+_-_-+_~__--.

9
.c

"LL

Z - Value

SS7
All CLECs

# Trouble Average

Reports Interval

..........................................................................................................................................................................................................

~
I
- a - •• • Benchmarkl

--+-- All CLECs I

o

o

~:::~~ :i ~ ~;: ~;:
Mar-01 ~ 0 n/a n/a

Apr-01 :: 0 n/a n/a

May-01 :: 0 n/a n/a

Jun-01 :i 0 n/a n/a 0 +--+--f--+-+-....~~....--+-+-....-+
:i Jul-01 :: 0 n/a n/a ~ q ~ 0
;: Aug-01 :; 0 n/a n/a ~ .0 ~ ~ ~ ~ ~ rn

:·r:·::~:·~·:~~·:-:i~;·~·i1!r:·:·:·:·:·:·:·:·:·:·:·:·:·::·:·:·:·:~·:r·:·:·:·::·:·:·::·:·:·:·:·::·:·:·~;;t:j:::::j:::t:j:j:::ji:::tlj:j::I ~ ~ ~ ~ ~ ~ ~ ~ :
I!:im~~~~~~~~!:~!t'·······~ ·::~~~I;I·I··~~:~~v::~:·······..····..·······:w·~~·IU·~· : :

t:::::::::::::::::::::::::::::::::;:::::::~:::: Reports Interval - - - - - - - - - - - - - - - - • - - • - • - - - • - •• - - -

Jan-01 :: 0 n/a n/a :

Feb-01 ~: 0 n/a nfa i
Mar-01 :: 0 n/a n/a: 0

Apr-01 :: 0 n/a n/a: 0

May-01 ~: 0 n/a n/a :

Jun-01 :: 0 n/a n/a :
O+---+--f---t-......- .....-+---.-..........-_-+

Jul-01 1\ 0 n/a nfa \ § q ~ ~ 9 9 q 9
. Aug-01 ~~ 0 n/a "fa ~ ..... -g I'G a. ~ § :; g>

::[:·:·~:~:~~·:3;;11r:·.·:·:·.·:·:·::·.·::·:·::·:~·:·:~J:·:·.·:·.·:·:·.·::·:·.·.·.· ..·.·:.~~~·i:·:·::·:·::·:·::·:·::·:·:·:·:·:·;;;t ~ ~ ~ ~ ~ ~ ~ ~ .
::::tftm:nt:l:r::::::(··· .·.·.··.··.·.·..w.·.·.·· E'·1·;··············································· :.

::I Measurement I:: All CLECs :
J 77 - 04 f.: # Trouble Average Z - Value

::::::::::::::::::::::::::::::::::::::::::;:H/ Reports Interval

Jan-01 I: 0 n/a n/a
Feb-01

I
0 nla n/a

0
Mar-01 0 n/a n/a
Apr-01 0 n/a n/a

0
May-01 0 n/a n/a
Jun-01 0 n/a n/a
Jul-01

0

::
0 n/a n/a

Aug-01 0 n/a n/a

I- ----.Benchmarkl .

I--+--All CLECs I !
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks St. Louis

~ ..:;£~~~~~~; ''''~. "", N':.T,"~m. T~nkG,"UP'................ •..•.•.•..............................

I j - - ••• •Benchmarkl

II--+-All GLEGs I
2

n/a ~

n/a :

n/a ~nla

n/a

n/a

Jan-01 :: 0

Feb-01 :: 0

Mar-01 :: 0
.:

Apr-01 :: 0 nla nla :

May-01 :: 0 n/a n/a ~
Jun-01 :~ 0 n/a n/a :
Jul-01 :~ 0 n/a n/a: 0 +--I--+--+- --4 - - ~ ....

11[:::::iX0;.~f~f~:Jlr:·:·:::::::::·:::·:·:·:·:·:..·:·:':i:r':':':':':':':':::::::::::'::::)~;'~::::U:U:I::::\:::::i::::li:[:il:I w.w ~ ~ ~ ,~ ~ ~ ~ !. ···.·.·.w :

~ :.;;~:".;:,~;; :.•.,.,"•....._:.....•.•.•.•.•.•.••.•.•.•........•.•...•..•.••..••..•.•.•.•.•.
!---.. .Benchmarkl

I--+-AII GLEGs I
2

Jan-01 :: 0 n/a nla

Feb-01 :: 0 n/a nla

Mar-01 :: 0 nla n/a

Apr-01 :: 0 n/a n/a

May-01 :: 0 n/a n/a

Jun-01 :: 0 n/a n/a
Jul-01 :~ 0 nla n/a 0 +--I--+--+-.............--4.......- ...- ...~........

Aug-01 ~~ 0 n/a n/a ~ ~ ~ 'i 'i ~ ~ ~

::[:·:~:~·:0~·:·:~~;~;:f,ir:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·::~·:r:·:·:·:·:·::·::·:::·:·::·:·:·:~·~;lHI:::j::::::::l:j::ll::l:j::l::t ~ ~ ~ ~ ~ ~ ~ ~ ,..:

O+--+---.,--+--+--4~+--+--4~+--+---+

Jan-01 ~: 0

Feb-01 I 0

Mar-01 :: 0

Apr-01 :: 0

May-01 :: 0

Jun-01 .: 0

:~ Jul-01 i: 0

l A~~11 0

n/a

nla

n/a

nla

n/a

nla

nla

n/a

n/a ~

n/a :
n/a

n/a ~

n/a ~

n/a ~

n/a ~

n/a :

2

q
:;-,

1

- - - - .. Benchmarkl

--+-All GLEGs I .

2

/

- - •••• Benchmarkl

--+-All GLEGs I
2

Jan-01 :! 0 n/a n/a ~
Feb-01 :: 0 n/a n/a :

Mar-01 :: 0 n/a n/a :

Apr-01 :: 0 nla n/a :

May-01 :: 0 nla n/a :

., Jun-01 :: 0 n/a n/a: 0
II Jul-01 i! 0 nla n/a ~ -t---.,'--+--t--...~........--+-.............--4........

[J:lm:::::::::l::lA::::Ui:19:::::-0~1~:: 0 n/a .. n/a .: ';i; ',j; ~ ~ ~ ';i; ~ ~

iii .: ..:~.~·.~:e~·.i.~idt.: ·.: :..:::..::.:.::::::·.·.:.:~:.[.:.:.: :: :.: ~.I.~.L ~.iL ~ ~ ~ : ~ ~ : '.' '.'
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PERFORMANCE MEASUREMENT TRACKING August 2001

Poles, Conduits, and Rights of Way St. Louis

Percent of Request Processed Within 35 Days

I--+-All CLECs I
I· .....Standard I

9
OJ

".,;
9
'5....,

92%

94%

90%

88%

86%

.M~~'~~;~~~~; 'r" ~'I;'~~~~~ 'z'-'V~'I~~ ;'h;~ 'lioo" ··r····· .. . .
L}:::~~~:::;:~;:: :{}: ~~:~::t:f N;5 :~~~n ~5~i::~ A;:~:~O:a:~~y 100% _ _ _ _ ....._ ....._ ....._ ....._ ....._ ....._ .....--<~
(' Sep-OO :: 5 5 1000% 0 98%

:: Oct-OO 1 7 7 1000% 0 96%

Nov-OO :: 10 10 1000% 0

Dec-OO :: 19 19 1000% 0

Jan-01 :: 8 8 100.0% 0
::

Feb-01 8 6 100.0% 0

Mar-01 5 5 100.0% 0

:: Apr-01 4 4 100.0% 0

:: May-01 7 7 100.0% 0

:: Jun-01 5 5 1000% 0 84% -!--t---t--t--+--t---t--+--+--+---Ir-.---l
:: Jul-01 4 4 100.0% 0 ° 00,
~: " =: 8o~ ~q~~
::::::.1. . . ..~u.9.-?1j. . . 3. 3 1?00% '. 0 . .:: g. 8 0 ~ '" ~ ::!11 ~
l ;~·.~.~·.~~;.~'ll..·.·.·.·.·.·. ·.·.·..·.·.~.~J.·..·.··.··.·.·.··.·.·.··.~~.·.C.·.·.· ~.~?.~.~]:::::::::::::::::::::::::::::::::::::::::::t::t::::::::::::.

Ul
..•..........~ .....•~•.•.~ •...~ ............•..

Average Days Required to Process a Request

5.0

25.0,--------------------...,

0.0 +--I----+--+-+--+----Ir-.---+--+-+--t---I

200~
150

100

I-+-AII CLECsl

9
OJ

".,;
9
c

'"....,~
o

°°6.
~

Ul

2

2

2

o
2

o
2

o
2

o
o

Parity
(Yes = 0)

(No = 2)

:··~·~~·~'~·r~~:~; .. r·· .' ". ";I;"CLE~s
ll:.::::::::;:~:~::;:::~::::::::::::: ~~:~::t:f A;::e

Sep-OO 5 16.80

Oct-OO 7 15.86

Nov-OO 10 1760

Dec-OO :~ 19 14.00

Jan-01 :: 8 1913

Feb-01 6 9.17

Mar-01 5 15.20

Apr-01 4 10.00

May-01 7 16.29

Jun-01 5 9.60

Jul-01 4 11.25

3

271 - NO.1 05·1 06



PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation St. Louis

Percent Missed Collocation Due Dates

70%

60%

50%

40%
I
--+-All CLECs I
- - - - - -Standard I

30%

20%

70%

60%

50%

40%
f
--+-All CLEc;j

- - - - - -Standard I

30%

20%

10%

100% ,--------------------,

90%

80%

70%

60%

50%

40%

I--+-All CLECs I
i- -----Standard I

30%

20%

10%

100% ,---------------------,

I
--+-AII CLECsl

- - - - - -Standard I

........................................\ .

80%

90%

70%

60%

50%

::If:::::::tm%ffm::~:(( "~~~~L'ESS' ~ ~U'~MENT~ ". '::
) Measurement":: All CLECs Z-Value thru 7/00
J 107 - 04 :; # Collocation # Missed % Missed After 7/00 Panty

:~ ;:;:::::~:::;:::::::::;::::::::~;::f::::::: Projects Due Dates Due Dates (Yes=O; No=2)

:: Sep-OO :: 27 0 0.0% 0

! ;r:i :j 1 :~ J
.' Feb-01 i 0 0 n/a n/a 40%

:: Mar-01 :: 1 0 0.0% 0 30%

! i~Ji: i ~ :E ,i· ~~ ac::·...----8.--...----8.--...----~·~-----~·~-----~·------~·~-----~.~-----~.~-----~.------~.~-----~.,
;r:·;.·~··~:~:$;,;;.(r:·::.·:::::·:·:·:·:··: ..··:·.·:·~~·:·c.·::.::·:·:·:·:·:·:··:.: ..:·::.:::~:::r:·:·:::··::::·:·.·.···:::·::§:~;.I:::::::~:~:::::::::::::::~:::::::::::::::i: ::~i::::::~~::· :... 8 ~ ~ ~ ~ :E ~ :E ~ ~ 2
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation St. Louis

... ~~

q
-"
W

LL

~
""o

~
o

0% +--..>---+-_~-+-_-..--+-~~-+- __

~
"(fJ

30%

20%

10%

Z-Value thru 7/00
After 7/00 Panty 100%

(Yes=O; No=2) 90%

nla 80%
nla 70%
nla

60%
nla I-+--AII GLEGSI
nla 50%

- - - - - -Standard
nla 40%

Percent Missed Collocation Due Dates

Nov-OO 0 0 nla

Dec-OO 0 0 nla

Jan-01 0 0 nla

Feb-01 :: 0 0 nla

Mar-01 :: 0 0 nla nla

Apr-01 :: 0 0 nla nla

May-01 :: 0 0 nla nla

Jun-01 0 0 nla nla

Jul-01 0 0 nla nla

Aug-01 :: 0 0 nla nla .

::·I.~:Z;:_.1;:Z?~::;;;..Ori:.Tfu.ot~:~I]i[:·.·:·:·:·:·:·.·:·:·:·:·:·.·:·:·:·.·i:·r::·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·.~:·r:·:·.·:·:·:·:·:·:·':·:·:·:·:···:·:·~!.~:M:::i::::i::::i~:::i::::i:::I:::::~::::::r:::::::::: .

90%

80%

70%

60%

50%

40%
I
-+-- All GLEGs I
- - - - - -Standard I

30%

20%

10%

70%

60%

50%

90%

I
-+-- All GLEGsI ::
- - - - - - Standard I !;

::

80%

60%

70%

40%

50%

30%

20%

10%

Sep-OO :: 0 0 nla nla

Oct-OO !: 0 0 nla nla

Nov-OO :: 0 0 nla nla

Dec-OO :: 0 0 nla nla

Jan-01 0 0 nla nla

Feb-01 0 0 nla nla

Mar-01 0 0 nla nla

Apr-01 !: 0 0 nla nla

May-01 :: 0 0 nla nla

Jun-01 0 0 nla nla
0% ....-...---.--+-+-----<..---.---+-+--.....4.---+Jul-01 :: 0 0 nla nla 0

J:··:.;·.;·~:;·W;:ll:f:::·.·:::·.·:·.:.::.·.·:·.·.·:·:·:.;]:::.::.: :: : :.:::.:.:..:::::.~.J: :.:.:·:·::::··::.:·::::·:::·::;;::t:::::i!::Ij:j:::::!::;~~::::::::ii:::H:j!:!::::·: ~ ~ ~ ~ ~ ~ ~ ~ ! ~ ~ ~ :;
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation St. Louis

Average Delay Days for SWBT Missed Due Dates

1.0,--------------------,

0.9

I
-+-- All CLEGs I

- - - - - -Standard I

o
§..,

0.8

0.4

0.7

0.6

0.1

0.2

0.3

05

................................ . -.:'

l:r::~~:~~~;~~:~!fll--#-M-is-s-e-d---A-:Av..,I~-;;:~;.~::~:.;;=D_ •...:I::.~::~..:.:.::I~..:.nL=te-rv-a-I-.--(Y-;:"":-r..,~y-O-)-{j
'. ·::::(::::{:::::::::::::{:::::::::II-..:D:.:u:.:e...:D:.;a:.;t:::e;:,s-j__:::D;:a!.:.ys:.-_+-..:B::e::.n:::c:.:h::.m:.:a~rk:.-+----,(;.N:.:o...:=....::o2)~_{:l

Sep-OO :: 0 nla nla nla

Oct-OO :: 0 nla nla nla

Nov-OO ~ 0 nla nla nla

Dec-OO :: 0 nla nla nla

Jan-01 :: 0 nla n/a nla

Feb-01 0 nla nla nla

Mar-01 0 n/a n/a n/a

Apr-01 0 nla nla n/a

May-01 0 n/a nla n/a

Jun-01 0 nla nla nla
Jul-01 0 nla nla nla 0.0 ....-+--+--+--..- ..--+--+-....- ....- ....>--+

8 8 8 g a a a a a

:il ..····;·~·:·0.;j~J;lll.·.·:.·:·.·:·.·:.·.·.·:.·:·:.: ;:..r:.::.:.:.:.:.:.::.:.: :.:..:~:.r:.:.:.·:·::·:·:·:·:·::·····:·:··:~:f:I:::::::::1j:;~ij::j:::::::]::::::: ~ ~ ~ ~ ~ ~ ~.. ~ ~

I
-+--All GLEGs I
• - - - - -Standard I

1.0,-------------------,

0.9

0.8

0.7

0.6

0.5
I-+--AII GLEGsl

I- - - - - -Standard 1
0.4

0.3

0.2

0.1

Jul-01

I
-+--All GLEGs 1

- - - •• -Standard I

1.0,--------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

nla

nla

nla

nla

nla

nla

nla

n/a

nla

nla

nla

nla

nla

nla

nla

lil:::~:ri~:!-:~:~;:111""'~' ~i~~ed' ~ftGt~~~~··~ ~~~:~::~ "~~r;0)···· "':
\:J;::::::::::::::J;J;:{(::::{f Due Dates Days Benchmark (No = 2)

Sep-OO :: 0 nla nla nla

Oct-OO I: 0 nla nla n/a
::

Nov-OO :: 0

~:~:~~ I' ~
Feb-01 0

Mar-01 0

Apr-01 0 n/a nla nla

May-01 0 nla nla nla

JJuu~:~~ :: ~ ~;: ~;: ~;:

:;[:·.·:~·~·:~;·i~~1;tt.:.·:::::·····:·:·.···::::::··:·:·.::·.C·:·.·:··.·.·:·.·.···.:::::··:;':r:·.:··: :·:::·:···.·.;;::t::I:::::I::i~ij:::::::::::::::::::::: ~ .' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ! ..::
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation St. Louis

Average Delay Days for SWBT Missed Due Dates

I~AIICLECsl

I- -----Standard I

.....•..•.............•.................................................•..•.•...•.•. ........... ~.

~1---~".u,.,~".i~-:-~:..,.s-r-S..:.:.::;~~'-':"'~'"'f'"'i~"';:..C-A.--G-~,..,Bo,.,;".ol~".I~-;-~-~-~--l ~::~) ~.~ ,- -,

Sep-OO ~ a nla nla nla 0.8

Oct-OO l a nla nla nla
Nov-OO :' a nla nla nla 0.

7

Dec-OO ,~ a nla n/a nla 0.6
.:

Jan-01 a nla nla nla 0.5

Feb-01 a n/a nla nla 0.4

Mar-01 0 n/a nfa n/a 0.3

Apr-01 0 n/a nla nla 0.2

i.~==:Jr:::~~[:~~~~... ::8~·~..-..-..~·.~-..-..-.:•.~-..-..-.~.~-..-..-..:.~-.-.-..~.~-.-..-.:.~-.-..-..:.~-..-..-.:.~-..-..-.:.§-..-..-.~.~-.-.-.;.. .. .. ........!

Jan-01

0.7

0.6

0.5 I
~AIICLEcsl

- - - - - -Standard I
Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

0.7

0.6

0.5 I
~AIICLEcsl

•. - - - -Standard I
0.4

0.3

0.2

0.1

I
~AIICLEcsl

- - - - - -Standard I

1.0 -r------------------,
0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

nla

nla

nla

nla

nla

n/a

nla

n/a

nla

nla

Parity
(Yes = 0)

(No = 2)

n/a

nla

nla

nla

n/a

nla

nla

nla

nla

10% Interval
Benchmark

n/a

nla

n/a

nla

nla

nla

nla

nla

nla

...................................... ............••••• ~

VIRTUAL - AUGMENTS
All CLECs

Avg. Delay
Days

Oct-OO :[ a
Nov-OO ,: a
Dec-OO ~: 0

Jan-01 i! a
Feb-01 :: a

::
Mar-01 a
Apr-01 a

May-01 a
Jun-01 a nla nla
Jul-01 a nla nla n/a 0.0 +--+--+--+--+--+--+--+--+--+--+--+

A 01 a I 8 ~ ~ q 0, 0, a a 0, 0, 0 0:. ug-. n a nfa n/a : a. 1) > u c .c ~ ~ >- C ....!. OJ "

it.: I~.·~:···.~~.;;(lt·.:·.·:··.··:·.·:.·.·:·:::·.~::r:·:·:~·.::· :·:::·:···:·:~;.~·r:·.·:···. ···.·:··.:.::::·.··:~;.~li:i!iii:III!II:i!:[!;!!I!;!:I!t ~ ~ ~ ~ =w ••~••...•.~ :.••••w~ ••~••...~ ~•.w ••••~ •••••.•••.............•...•.•.•.•••.w ••••••••••••..•.J
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation St. Louis

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED -INITIAL
.•..•................•..•.......•..•.................• ............................... ~.

Z-Value thru 7100

After 7100 Parity
(Yes=O; No=2)

100% ...--.....---~-4>------------,

90%

o 80%

I
~AIICLECSI

•• - - •• Slandard I
80%

30%

40%

50%

70%

20%

10%

n/a::
Nov-DO :: 1 1 1000% 0

Dec-DO :: 0 0 n/a n/a

Jan-01 :: 3 3 100.0% 0

Feb-01 :: 1 1 100.0% 0

Mar-01 :: 0 0 n/a n/a

Apr-01 :: 0 0 n/a n/a

May-01 :: 0 0 n/a n/a

Jun-01 :: 0 0 nla n/a

Jul-01 :: 0 0 n/a n/a : 0% 8 8 ~ 8 q 0 0 '! 0 q q 0

::1""". :·.;·~:F;·i~~;;l~[···:·:···:·:·:·:·:·:·:·:·:·:·:·:·)·· r:·:·····:·····: ..·:·:·:·:·:·:·:·:·:·:~:·r:·:·:·:·:·:·:·:·:·:·:·:;·:~~·;:.;:tI:1:~:::1I:::~:1:~ii~:i:~ii1:~im:i ~i::~:i~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ':

70%

I
~AIICLECSI

- •••• 'Slandard I

100% ...- ....-4-------+---~-----,

90%

80%

70%

60%

50%
I~AIICLECS ~:
I••••• _Standard SI ::

~j

I
~AIICLECSI

••••• ·Slandard I

\

t
0 0 9 0 00 0 1: ~ q q q> u "- "-0

c

'" a. c :; OJ

" 25 " '" " "z 0 LL ::E « ::E .., ..,
«

.. _._--_._.--1---_ ... -'- ..... ---
100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0 0
0 0a. n
"[J) 0

o 0 n/a n/a

2 2 100.0% 0

4 4 1000% 0

1 1 100.0% 0

1 1 100.0% 0

1 1 1000% 0

o 0 n/a n/a

M
AaPyr'-0011 :.J...: 5 5 100.0% 0

14 14 100.0% 0
.: Jun-01 :: 0 0 n/a n/a

:: JUI-01 DOnia nla

:: Aug-01 . 0 0 n/a n/a :

!-r·>:i..:~.;::y~;.~·;J:!r::::::::·:··:··:.·.··::.·::.::si:I:·::.·::.·:·~':·:·.·::::·:·>~J::·:·:·.·:·::·::···:·.::~:E:s.fli:i:It:ln:;:j:I:j:I::):I::I:jj::L w , ,:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation St. Louis

.~

I
~AIICLECsl

••••• 'Standard I

80%

50%

60%

70%

Percent of Collocation Requests Processed Within Tariffed Guidelines

:::tJ:r~t::::::~~:::::::~::::}::?··························· ·S·~~·~~~'~~~'~'~'i~'I~;~~'''''''''''''''''''''''''''''' .

lit:::::~~i:;:~:n.;:':I' # ~:~:::~n NoAII~~:~:~:d % :~t:~:ed z;;:~u~i~l:~~~ 1~~: T"".-.-_-.-.-.-.-.-.-_-.-.-_-.-.-_-.-.-..-.-.-_-.-.-_-.-.-_-.-.-.-.-.-.'"

Sep·OO :: DOnia n/a

~:~:~~ II ~ ~ ~;: ~;:
Dec·OO :~ 0 0 n/a n/a

Jan·01 0 0 n/a n/a

Feb·01 0 0 n/a n/a 40%

Mar·01 0 0 n/a n/a 30%

Apr·01 0 0 n/a n/a 20%

: ~:~:~~ ~ ~ ~;: ~;: 10%

1~."~:~o:~L- =:h~~:::ir":::~Z~•.......~.~ -.-..~..~-..-..-..:.~-..-~-..-~..,.-..-..-l~~..-..-..-l~~..-..- ~"'..-..-.:.~-.-..-.:.§.-..- ~.'.-..- ~ .

60%

50%

40%

30%

r
~AIICLECsl

• - •••• Standard I

20%

10%

Jul·01

1--'"""'1 1
••••.. Standard ~~

8
u9

>

0% ...-<t_.....~....-+-+_-t_.....t_....-+-+-.
8a.

90%

60%

80%

30%

70%

50%

40%

20%

10%

100% .,-------------------

nlanla

o n/a n/a

o n/a n/a

o n/a n/a

o n/a n/a

o n/a n/a

o n/a n/a

o n/a n/a

o n/a n/a

o n/a n/a

o n/a nla

o nla nla

o
o
o
o
o
o
o
o
o
o
o

..................................................................................................................................................................
VIRTUAL - INITIAL ::

All CLECs Z·Value thru 7/00
# Collocation No. in Tariffed % in Tariffed After 7/00 Parity

Requests Interval Interval (yes=O, No=2)

Jan·01

Jul·01 Ii

Mar·01

Oct·00 :~

~:::~~ '.

Feb·01

Apr.01

May·01

Jun·01

90%

80%

70%

60%

I
~AIICLECSI

- - ••.. Standard I
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-QQ, Critical Z Applies; After Oct-QQ, Critical Z does not apply (I.e., In Parity: Yes =Q; No =2)

August 2001

St. Louis

....... ·....i'ii!::::~:~~::~j~:!!~~:~!t::II'"'''' 'F:I~~~~~'~' Ti~~'('FDT)""" ..:j ·:r· ..·.. ············· ..·..·.. ·· ·..·.. ·· .

~.~ ~~c:: ,;: N~,;:;=.: ~,:~:ot."o~o·;ol!..i 'v;'", 1..!.! :!~ ,..----------------., I-+-AII CLECs I

~:. Nov-OO ::, 88 0 " . 0 3.5% I

: ~:~:~~ :.' ~~~ ~ ~~~~: I. ~ :ii ;~~ ...... Standard

Feb-01 ::\ 336 2 060% ::: 0 .j'.'.j 2.~% - - - - - - - - - - - - - - - - - •• - •• - ••
Mar-01 ~,j 433 3 069% j,j 0 1. %

Apr-01 I:: 345 0 000% :~: 0 .'. 10% ..--... ~
May-01 ::: 414 0 000% ::: 0 ':~ 05% V: ,"'" /,' .:.

.: Jun-01 I:: 738 0 ~.~~~ ::: 0 .,::..:1..:1 00% ~ 9 9 ~ ~ ~ ~ ~ ~ ~ ~ ~ iii
,: Jul-01 ::~ 386 4 0 610/, ,,: 0 c1! ;'3 ~ ~ .!!l If ~ ~ ~ ~ ...., ~ iii

Ilf'..·'.1·.~.·.~;:~~;~~,·li:Ir.:.·.·.·.··.· ,'.,.·~)i;l.'.·,·.'.',·.",'.'.',','.·,·.',·.'.·.· ,~.;l·.·.·.·.·.·.·.·.·.·.·.·.·.·.· ..~.·.~~·;'l,:i:::::::::::::::::::::~::;:::::::::::::::::i:: w..,·.·.'.•,·.·.·.·••.·.·,••·.·, ·,'.'.w.'••,.,'••,'.',.,'.'••, w,'.',',',.,••'••, , '•••,·..'.'.·w.·.'.·.·.·.·.·.·.·.·.·.·.·.·.·.·.· ·.·.·.·,, ,••..•,.•,••,."..:::
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

CHC/FDT LNP with Loop Provisioning Interval

August 2001

St. Louis

~"~::~:~'C;~:~~:"C:~~~~~T"z"~::,"'T:'~":~""""WWW_WWWW~"~WW 'www,~~l

Oct-DO:: 190 176 92 63% :~: n/a 98.0%V\j
Nov-DO :: 61 61 10000% ::: n/a 960%
Dec-DO :: 63 58 92 06% :~: n/a 940%
Jan-01 :: 56 50 89 29% f n/a 92 0%

~:~:~~ II ~~ ~~ ~~~.~~~ II; ~;: ~~.~~
::yr:~~ 1..1 180 ~~~ 98.33% :: n/a ~~.~~

123 10909·0109~••..11 n/a 82.0% +---+-+---i--+--+--+-+--+-+---+--j
Jun-01 :: 58 58 Ie n/a a a a a

A~~:~~ I 1:: 1:: 1~~~~~ II ~;: 12 i ~ ~ ~ ~ i i ~ ~ J
IIIP.:.:.:::::::.:.:.~:::ll:i..:::ll:~:ci~:.:ii.i?:i:~~~~~!.llf.:.:.:.:.:.:.:.: :.:.:.:~.;.~.~.?.r.:.:.: :.:.:.:.: :.:.:.:.:.:.:.~.:.:~~.~I.:.:.:.:.:.: :.:.: : ~i..:.~.i..i~J!i1~!:!~:~::::i:::i:::;::1;;i~;:::~;:t ,..:.

1-

1200% ...-------------------,

1000%

800%

60.0%

40.0%

271 - No. 114.1
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

August 2001

St. Louis

Percent Provisioning Trouble Reports (PTR)

06% /\
04%

02%

OO%~

I--AII I
CLEC~

08%

\.::;::::.::;; 12% ,-------------------,

1~ 0 10%

95 0
144 1
104 0
97 0

146 1
271 3

185 0

89 0
81 a 8 g 9 (; ;; a ;; a ;; 9 ;;

t3 ~ ~ ~-g ~}~§3 g>
~ 0 z ~ ~ _ ~ ~

:(.

Mean Time to Restore - Provisioning Trouble Reports

:::~::f:::::j:::::::::::::::(:I::I::iiI:::·I_··------=c:..:O:..:o..:.:rd=i;.:;nat~ed:.,:.:H~ot:.;C:..:u::t..l.(C:..:H:..:.C:..:)!..-----f:
" Measurement ::: All CLECs
.:: 115 1 - 01 !::ji::1--7'N'-0-0"":f'"'T;-r-ou""b-:-le-=,,;,,;:;.,;;;m;;;;;;;;=""'--'M-:-e-a-n-=T;-,m-e-t:,

:'::'::::::~::::::::::::::::::::::·:::::n:f~:i::I---.:.R:.:e,-,=p.:.ort:.:s=---I to Restore

Oct-OO ~:~
Noy-OO ~:~

Dec-OO .~
Jan-01 .:

Feb-01 :::
Mar-01 ~::

Apr-01 :.:
:.:

May-Ol ::~

Jun-Ol r
Jul-01 :::

160,..-----------------,

140

120

100

80

60

40

20 I • All Io +---+-........- ...........-+--+-.......--+-......... CLEC
g 8 8 ;; ;; ~ ;; 9 ;; 9 ;;

a
t> ~ u c..c lU ~>'C"3 0,

Z ~ ~ ~ ~ ~ ~ ~ ~ ~

900,..------------------,

800

700

600

500

400

300 /200

100 ~
O+--+--+----4--~_+_~__t-+__¥___+____1

:'..

No of Trouble
Reports

Oct-OO I;;
Noy-OO :;:

Dec-OD ::i
Jan-01 :::

Feb-01 :I
Mar-01 :"
Apr-Ol :,:

~:~:~; :.:
Jul-Ol :ii

AU9.~0.:}~~..====~

Mean Time
to Restore

g
ia

o
o
u

£3
9
""....,

9
"3....,
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PERFORMANCE MEASUREMENT TRACKING

NXX

August 2001

St. L.ouis

Percent NXXs loaded and tested prior to the L.ERG Effective Date

___ SWBT I
L -All CLECs Iv

120% ...---------------------,Z-Value
Measurement';f" All CLEes .... SWBT"

.' 117-01 ,:, # NXXs loaded Number Percent Percent
k:::::::"""",:",~,,:,:,:,::::},:" & tested By LERG Date By LERG Dale By LERG Date

Sep-OO ': 4 3 75.0% nla nla:: 100%
oct-OO :! 12 11 91.7% 50.0% -1.56 ::
Nov-OO :: 46 26 56.5% 50.0% -0.18:: 80%
Dec-OO ,: 82 82 100.0% 93.8% -2.28 ::
Jan-01 ~l 7 7 100.0% nla nla ~~ 60%
Feb-01 :: 11 11 100.0% 100.0% 0.00 ,:
Mar-01 :' 6 5 833% 00% -3.48!: 40%
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Average Delay Days for NXX L.oaded and Tested
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Dec-OO ': 0 nla nla: 20 '., fA I---SWBT I{
Jan-01:: 0 nla nla nla: 15 ", :'- ----AlICLECs t
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Attachment A

DOCUMENT OFF-LINE

This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too large to
be scanned into the ECFS system.

o Microfilm, microform, certain photographs or videotape.

• Other materials which, for one reason or another, could not be scanned
into the ECFS system.

The actual document, page(s) or materials may be reviewed by contacting an
Information Technician at the FCC Reference Information Center, at 445 12th Street,
SW, Washington, DC, Room CY-A257. Please note the applicable docket or
rulemaking number, document type and any other relevant information about the
document in order to ensure seedy retrieval by the Information Technician.
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